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«  After collecting your baggage in the baggage hall, exit through the customs exit
and follow the signs straight ahead directing you towards the train

« Please note: It is required to continue wearing a mask until you are on the train to
Sweden.

COVID-19 Testing

While it is not required to be tested for COVID-19 or provide a negative test result in
order to transit to Sweden, Copenhagen airport does offer free testing for passengers. If
you are feeling unwell and would like to be tested, simply follow the signs directing you
to the testing tent just outside the airport. You will need your boarding pass in order to
be tested and you will receive a text message only if your result is positive.

Once you have completed optional testing, proceed back inside to the main Arrival Hall
where the Skanetrafiken ticket machines for the train to Sweden are located.
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Purchasing your Train Ticket to Lund

« Trains run from Copenhagen airport to Lund every 20 minutes. The travel time is
around 35-40 minutes and it is very easy to purchase a ticket and board the train.
We highly recommend you transit to Lund in this manner, rather than taking a taxi
which will be very expensive and more time consuming.

« You can purchase a train ticket for the train to Lund either in the Skanetrafiken
mobile app or in one of the machines.

« Note: Within Skane, it is much more common to travel via a ticket on the mobile
app. Therefore, if you phone will support downloading the app and inputting
payment details then we recommend purchasing your ticket in this manner so that
you have the app all set up for the future.

Skanetrafiken App

« For a detailed overview of how to download the app, input payment details, search
for your ticket, and buy a ticket in the Skanetrafiken app, please watch the follo-
wing video: https://youtu.be/yuS7HDOWV1Q

«  Once you have downloaded the app and created an account using the video above
as a guideline, you can search for trains departing from CPH Kastrup airport and
arriving to Lund C to see the upcoming departures.

«  You can click on any departure time and click select ticket. Note: You are not
required to depart on the exact train you select. If something happens and you miss
your train, you can take any other train on the list using the same ticket as long as
it is within the time window in which the ticket is valid. The ticket is valid from the
time of purchase until 4:00 the following day.

« Inthe following screen, you should select a single ticket for an adult (you need to
show a valid StudentLund or Mecenat ID in order to select the student ticket which
you can arrange once you have arrived in Lund for future journeys. The tickets to
Denmark are in any case the same price for students and adults. Student tickets are
only discounted within Skane.)

«  After purchasing your ticket, you can view it in the tab at the bottom of the screen

called ‘Tickets' If a conductor comes on the train to check your ticket, this is what
you show them. You do not need to show it anywhere else in order to board.
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Using the Skanetrafiken Ticket Machines

« If you are unable to download the app or would prefer to buy a physical ticket from
the machines, you can easily do so as long as you have a valid credit or debit card.
Note: the machines do not accept cash. If you need to exchange currency and pay
with local cash, please skip to the section on page (INSERT PAGE NUMBER) called
‘Currency Exchange and Buying a Train Ticket with Cash’.
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« Ensure that you are using a Skanetrafiken Ticket machine located in the middle of the
hall, not a DSB machine located adjacent to the wall.

« Follow the instructions on the machine to purchase a ticket to Lund C. If you need
assistance, you can ask one of the information staff in the area to help you.

« You can change the language to English in the bottom left corner of the touch screen.

« Follow the instructions on the screen in order to purchase a ticket from Kastrup airport
to Lund C. Select that you want a single ticket for an adult. Select print ticket, rather
than connecting to a card.

«  After paying for your ticket when prompted using the card reader, you will receive a
printed ticket. Do not throw away or lose this, as it is what you will need to show the
conductor on the train if you are asked to present your ticket during the journey.

‘Single Ticket
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Currency Exchange and Buying a Train Ticket
with Cash

« If you do not have a valid credit or debit card and need to purchase your train ticket
with cash, or would like to exchange currency for any other reasons you can do so in
the airport by visiting the currency exchange center.
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Proceed back towards the customs exit and to the right near the elevators.
You will find the Exchange location just to the right of the SAS Service Point.

Once you have exchanged your currency, proceed back to the end of the Arrivals
hall where the ticket machines are located and look for the DSB ticket machines
located against the wall.
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Finding and Boarding the Train
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+  Once you have successfully purchased a ticket through one of the methods mentioned
above, you can proceed to the train platform.

« Go down the escalator directly to the right of the Danish DSB ticket machines to
Track 1 which is labeled ‘Sweden, Malmé C'

«  Wait on the platform for the next train departing to Sweden, which you can check via
the Departures screens

All trains that state they are going via Malmo C from Track 1 will stop at Lund C and
you ticket will be valid for any of them.

Occasionally, a train labeled DSB will pass through the station briefly. This is a
Danish train and you should not board it.
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« Make sure you board a train labeled @resundstdg

+  You will be able to see on the scrolling screen above the train entrance that alt-
hough the end destination is another Swedish city, it will go via Lund C.

« Once onboard, you can choose any seat as long as you are not in the first class
wagon (unless you have specifically purchased a first class seat). You can track your
arrival to Lund using the screens in each wagon which will declare the Next Station
(Nasta Station) as well as overhead announcements from the conductor. After you
pass through Malmo C, Lund C will be the next stop.
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Existing the Train and Arriving to Lund

« Upon arrival in Lund, exit the train and be sure not to forget any of your luggage.

+ Proceed up the platform in the direction of the escalators and the colorful orange
bridge at the end of the platform.

« Use either the exit with the escalators or the exit with the colorful bridge and turn
right to exit the station.

« You should see Lund University staff in blue shirts who can direct you to check in.

Welcome and we hope you enjoy your time at Lund!



